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Getting the Software and Installing 

ArcGIS CityEngine 20XX 

1. Connecting to the Software Drive 

1.1. In order to get the installer for ArcGIS CityEngine, you need to be connected to the Clemson 

campus network, Eduroam. 

1.2. Once you are connected to Eduroam, open your File Explorer and click on This PC in the navigation 

pane on the left. 

1.3. After clicking on This PC, click three dots at the top and select Map network drive. 

1.4. Type \\software.clemson.edu\software in Folder blank space. The letter chosen in the Drive 

dropdown menu is arbitrary. 

1.5. Click Finish. 

 

1.6. You will be prompted to enter a password. In the Enter network credential dialogue box, enter 

your Clemson user ID and password. Click OK. Then, click Finish. 

 
 

file://///software.clemson.edu/software
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1.7. After connecting to the network drive, it should display in File Explorer window. It will be labeled 

software(\\software.clemson.edu). Double-click to open the drive. 

2. Getting the Software installer 

2.1. Open the Software folder. 

2.2. In the Software folder, scroll until you see a folder labeled ESRI. Open the folder. 

 

2.3. Open the Windows folder. 

2.4. Open ArcGIS_CityEngine. 

2.5. Select the version of the software as per your need. Let’s suppose we are installing 

CityEngine_20XX. Find the folder labeled 20XX and open it. 

2.6. Copy an installer (e.g. ArcGIS_CityEngine_20xx_x_xxxxx.exe), on your local drive. 
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3. Installing ArcGIS CityEngine 

3.1. Double click on ArcGIS_CityEngine_20XX.exe to run the installer 

 
 

3.2. Select the folder to extract the files. Recommend NOT using a folder synched with a cloud storage 

service, such as OneDrive (e.g. C:\\Users\userid\OneDrive – Clemson University\Documents…). Click 

on Next and Close to launch the setup program.  

   
 

3.3. Click Next. Then, select “I accept the master agreement” and then click Next. 
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3.4. Click Next and Install.  

  

 

3.5. Let the green ribbon complete, then click Finish to complete the setup.  
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4. Authorizing ArcGIS CityEngine 

4.1. At the completion of the installation, ArcGIS Administrator Wizard should automatically show up. 

Select CityEngine Named User and click on OK. Then, click on OK and close ArcGIS Administrator 

window. 

  

4.2. At ArcGIS Sign In for CityEngine window, choose Your ArcGIS organization’s URL, type Clemson 

and click on Continue. Then, click on Clemson University.  
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4.3. Sign in with your Clemson credentials. After sign-in, CityEngine should start automatically. Your 

start screen should look similar to the one below: 

  
 

 

 

You can now begin using your ArcGIS CityEngine! 


